PLEASE READ THE FOLLOWING DISCLAIMER

It is important to understand that Anna Mc Ferrier is not a trained medical professional and that some of
the techniques Anna Mc Ferrier is trained in through EFTMRA during a consultation may engage the client in
some of the emotions and symptoms of the issues that they are wanting to address. It is therefore vitally
important that | continue to tap (or do whatever | am instructed to do) until I am fully calm and clear of the
emotions and symptoms presenting them at the time of the session.

If a client is upset Anna Mc Ferrier may ask to tap on them on their behalf (or use other appropriate hands-
on intervention) to allow the client to focus their attention on the process and to calm the emotions and
symptoms.

The therapies offered by Anna Mc Ferrier are NOT a replacement for professional medical advice and so if
you have a condition either mental or physical that requires the client will seek treatment from a medical
doctor or the appropriate medical professionals. If necessary you will need to inform your medical
professional of the work you are doing with Anna Mc Ferrier.

Results are not guaranteed as all clients respond differently to the treatments. If Anna Mc Ferrier feels that
a client is at risk she will be notifying the client to inform the relevant medical professionals and may cease
further sessions if beyond the scope of her own experience and skill set.

Full refunds for remaining sessions will be given if this occurs.

Clients must not cease treatment or medication prescribed to them by their doctor or health care worker
without prior consultation with that professional.

If appropriate clients are advised to inform their doctor or health care worker of the treatment they are
receiving from Anna Mc Ferrier. A client also agrees to take full responsibility for their own wellbeing
(outside of the session times) throughout their time working with Anna Mc Ferrier, so as to allow for an
increased opportunity for emotional wellbeing improvements.

REFUNDS- will not be offered to any sessions already undertaken. If undertaking a package and decide that
this is not what you wish to continue with. A refund of 50% will be given for all remaining sessions.
Reschedules can be made by the client through email. Reschedules are allowed up to the day of the session
within 3 hours.

Cancellations on the same day of the session (if not in an emergency) where the client does NOT rebook will
incur a full charge for the session.
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